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RTM Change [ ] Start New Baseline [_]

Problem

Nightly people remain logged into to various servers throughout the infrastructure. This causes problems with defunct processes
and makes it difficult to work on machines. Some of these have been idle (no keyboard or mouse activity) for over 88 days. It is
logins like this that we wish to get rid of on a daily basis.

Proposed Solution

Install “idled” throughout the infrastructure (starting with SUNs assigned to the EDF1 and EDF2 pagers). Once this is in placed we
will expand to the Mini-DAAC, VATC and all desktop machines. Idled is already running on most of the RTSC equipment and
several xterm Servers. “Idled” will be set to a idle time of 9 hours. This means that any login that goes 9 hours with no keyboard or
mouse activity will be terminated. Once this activity is fully implemented Individuals that need to remain logged in over night will
need to contact the HelpDesk for a one-time exception to the policy.

Impact Analysis:
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A1 [] Other
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